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VETS: Who We Are
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DOL VETS is the lead Federal Agency

in Veteran Employment. VETS leverages all DOL agencies and resources on
*DOL VETS 2,800 (staff, contractors, and grantees) served behalf of veteran employment’ IEITEOM EEEIEEs

440,000+ veterans and military spouses across all Agency members and mi"tary Spouses.
programs

VETS is the voice of DOL in the veteran employment space and the voice for veterans within DOL.
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DOL Agencies Serving Veterans and Military Spouses

Networked across DOL agencies

Regional Locations:
Atlanta, Boston, Chicago, Dallas,
Philadelphia, San Francisco

Veterans’ Employment and Training Service (VETS)
o Coordinates Agency efforts
Employment & Training Administration (ETA)
o National Workforce System -American Job Centers (AJCs)

o Unemployment Compensation (UCX), Office of
Apprenticeship, Workforce Innovation and Opportunity
Act (WIOA), Grants

Office of the Solicitor (SOL)

o Employment law expertise; subpoena and referral
assistance in Uniformed Services Employment and
Reemployment Rights Act (USERRA) cases.

Bureau of Labor Statistics (BLS)

o Continuously monitors and analyzes U.S. Veteran
employment statistics

Chief Evaluation Officer (CEO)

o Evaluates effectiveness /efficiency of Veteran employment

programs

Office of Disability Employment Policy (ODEP)
o Focuses on disability-related policies that
benefit Veterans
Office of Federal Contract Compliance Programs (OFCCP)
o Affirmative action provisions of Vietham Era Veterans
Readjustment Assistance Act (VEVRAA)
Women’s Bureau (WB)

o Develops policies, advocates for equality and
economic security and promotes

quality work environments for working women
Wage and Hour Division (WHD)
o Military Family Leave Act (FMLA)
Employee Benefits Security Administration (EBSA)
o Financial literacy/military retirement structure



Leveraging Partnerships
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VETS National Presence M


https://www.dol.gov/agencies/vets/about/nationaloffice
https://www.dol.gov/agencies/vets/about/nationaloffice

VETS Mission

We prepare America's veterans, service members, and military spouses for meaningful careers, provide them with
employment resources and expertise, protect their employment rights, and promote their employment opportunities.

Last year, VETS served almost 440,000 veterans, service members
and military spouses across the following four mission sets (the 4 Ps)

PREPARE over 271,000 service members and military spouses for meaningful careers

PROVIDE employment resources and expertise to almost 164,000 veterans

PROTECT their employment rights by performing 1,201 investigations

PROMOTE their employment opportunities by performing over 3,000 employer engagements



VETS Vision and Priorities

Employment Transition Right
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Military to Civilian

Leveraging Partnerships to
maximize employment

outcomes

|
VETS Priorities

Enabling All Veterans,
Transitioning Service Members,
and Military Spouses to Reach

Their Full Potential in the
Workplace

VETS Vision




Good Business Decision to Hire Veterans



https://ivmf.syracuse.edu/article/the-business-case-for-hiring-a-veteran-beyond-the-cliches/
https://ivmf.syracuse.edu/article/the-business-case-for-hiring-a-veteran-beyond-the-cliches/

Veterans Outperform Their Non-Veteran Peers M

Households headed by veterans have

higher incomes than those of non-vets “Veterans are 39% more ||ke|y to be

Median income for households headed by veterans/ . ”
non-veterans ages 25-54, 1980-2017 United States promoted earlier than non-veterans.

Veterans $88.700 ce n s Eul.llg
$7V/o\v/o
" $76.100 Veteran
“Post 9/11 veterans earn more than Opportunity

P90 those who never served in the Report

Armed Forces”
Nov 2020 |
1980 1990 2000 2010 2017

Pew Research Center, Dec 2019



Veterans Outperform Their Non-Veteran Peers

JUNE 2026

Unemployment Rates

B VETERANS NONVETERANS

Women Women Male Male
Veterans Nonveterans Veterans Nonveterans

Source: bls.gov (Current Population Survey)

JUNE 2026 JUNE 2026

Unemployment Rates

B VETERANS NONVETERANS

Unemployment Rates

MAY 2025 - JUNE 2026 AVERAGED

White Black or Asian Hispanic
African American or Latino

Veterans with Nonveterans Veterans with Nonveterans
a disability”® with a disability no disability with no disability
*12-month moving average generated using unpublished data tables obtained from the
U.S. Bureau of Labor Statistics: Table 16. Employment status of persons 18 years and over

Source: bls.gov (Current Population Survey) by veteran status, period of service, sex, race, Hispanic or Latino ethnicity, and disability status
= s ¥ B LS, J U n e 2026 Source: bls.gov (Current Population Survey)




Unemployment Rates for Veterans and Non-Veterans

10 Great Recession

COVID 19
/N

_____ =~ = . 4.1% Non-Veteran
3.8% Veteran

Percentage

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 26-Jan  26-Feb  26-Mar

Veteran = == Non-Veteran

Enabling all veterans, service members and military spouses to reach their full potential in the workplace 12



Veterans’ Attributes in the Workplace

ﬁﬂ 91 Diverse Backgrounds
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VEOP Operational Coverage

Chicago Region

Matthew Passmore
Passmore.Matthew.A@dol.gov
(571) 4959247

[linois, Indiana, lowa, Kansas, Michigan,
Minnesota, Missouri, Nebraska, Ohio,
Wisconsin

Dallas Region

Andre Anderson
Anderson.Andre.D@dol.gov
(240) 867-2367

Arkansas, Colorado, Louisiana, Montana, New
Mexico, North Dakota, Oklahoma, South
Dakota, Texas, Utah, Wyoming

San Francisco Region
Andre Anderson
Anderson.Andre.D@dol.gov
(240) 867-2367

Alaska, Arizona, California, Guam, Hawaii,
Idaho, Nevada, Oregon, Washington

Boston Region

Matthew Passmore
Passmore.Matthew.A@dol.gov
(571) 4959247

Connecticut, Maine, Massachusetts,
New Hampshire, New Jersey, New York,
Puerto Rico, US Virgin Islands, Rhode
Island, Vermont

Philadelphia Region

Matthew Passmore
Passmore.Matthew.A@dol.gov
(571) 4959247

Delaware, DC, Maryland, Pennsylvania,
Virginia, West Virginia

Atlanta Region

Andre Anderson
Anderson.Andre.D@dol.gov
(240) 867-2367

Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South
Carolina, Tennessee
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Finding and Hiring Veterans

The key to success is building and leveraging a network of
no-cost resources:

Employer
- State Workforce Agencies Guide to
v" American Job Centers / Career One Stops Hiring
v’ State Job Banks /National Labor Exchange Veterans

www.dol.gov/agencies/VETS

 Federal Resources
v" Marine For Life, Soldier For Life, DoW SkillBridge, National Guard
Bureau, US Army Reserve Private Public Partnership, DoW Military
Spouse Employment Partnership

» Veteran Service Organizations: Search Recognized VSOs
« Student Veterans of America
« US Chamber of Commerce Hiring Our Heroes Events

« TAP Installations: TAP Locator Tool

« Review our Emplovyer Guide
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https://www.careeronestop.org/BusinessCenter/default.aspx
https://www.careeronestop.org/BusinessCenter/default.aspx
https://veterans.usnlx.com/
https://veterans.usnlx.com/
https://www.usmc-mccs.org/services/career/marine-for-life-network/
https://soldierforlife.army.mil/About-Us/Soldier-for-Life
https://www.skillbridge.mil/
https://www.skillbridge.mil/
https://vetjobs.org/military-partnerships/
https://vetjobs.org/military-partnerships/
https://www.usar.army.mil/Featured/Private-Public-Partnership/ARES/
https://msepjobs.militaryonesource.mil/msep/
https://msepjobs.militaryonesource.mil/msep/
https://msepjobs.militaryonesource.mil/msep/
https://www.va.gov/ogc/apps/accreditation/index.asp
https://studentveterans.org/
https://studentveterans.org/
https://www.hiringourheroes.org/career-services/hiring-events/
https://www.hiringourheroes.org/career-services/hiring-events/
https://installations.militaryonesource.mil/search?program-service=22/state=
https://www.dol.gov/sites/dolgov/files/VETS/files/Employer-Guide-to-Hiring-Veterans2025-07.pdf

Veterans at Work Certificate

Multi-faceted program for HR professionals, hiring managers, and front-line supervisors

Foundation IR
ABOUT US NEWS OUR WORK GET INVOLVED

T T

- ¥, APPLY NOW

¥ Veterans at Work
Certificate Program

Veterans at Work Certificate Program

OVERVIEW | ELIGIBILITY | REQUIREMENTS | THE STEPS | REGISTRATION | MATERIALS | APPLICATION | PDCS | QUESTIONS? | SPONSOR

* Learn the value that skilled veterans bring to the civilian workplace
 Demonstrate your commitment to attract, hire and retain these talented professionals
e Earn 10 professional development credits toward SHRM-CP or SHRM-SCP recertification


https://www.shrm.org/foundation/about/pages/veterans-at-work-certificate-program.aspx

DOL Registered Apprenticeship Program

* Receive consulting services from DOL in the design, development, and structure
of their Registered Apprenticeship program

* By partnering with DOL, it will bring a level of credibility to their training program
by meeting approved standards

* Upon completion of the program, the apprentice will earn a nationally recognized
credential. This credential can be used as a recruiting tool to attract prospective
applicants

* The company will attract Veterans and those transitioning out of the service
since they will be able to utilize Gl Bill benefits

* Increased employee retention / reduce turnover costs

* Creates a system where employers can track return on investment of training
dollars invested

REGISTERED
*’ APPRENTICESHIP
Earn, Leam. Succeed,

IN REGISTERED APPRENTICESHIP



Apprenticeship.gov

APPRENTICESHIP.GOV CAREER SEEKERS * EMPLOYERS * ‘ EDUCATORS * RESOURCES * HELP

BECOME AN APPRENTICE
I'M A CAREER
SEEKER

START A PROGRAM

I'M AN EMPLOYER

ENGAGE EMPLOYERS AND STUDENTS

I'M AN EDUCATOR

Jump start your future, hone Create your future workforce, Introduce a fast-track path to
your craft, learn from the pros, improve productivity, and student employment in high-
and build your career through reduce turn-over with a high- demand careers

apprenticeship. quality apprenticeship
program.

Did You Know?

Apprenticeship has a proven track record of producing
strong results for both employers and workers.
Apprenticeship programs offer access to hundreds of
occupations, in high-growth and emerging industries.

600,000+

Active Apprentices Across the Nation

$72K

Average Starting Salary

Av ting y after an Percent

92%

Employment Retention
f who

i $300K+

Lifetime Earning

\ . ( Advantage
" Apprentice f;;'a:i‘u,_at-:-; earn

Veterans may apply their Gl Bill® benefits
to a VA approved apprenticeship.
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United Services Military Apprenticeship Program (USMAP) M

United Services Military Apprenticeship
DOI. trade? Program (USMAP) is a formal military training
program that provides active-duty Army, Navy,
Members who successfully complete the program can print or Marine Corps, Coast Guard, and soon, Air
save a Department of Labor Certificate of Completion Force, service members the opportunity to
Apprenticeship and a Journeyman Card. complete their civilian apprenticeship
requirements while on active duty.

- States B
e DS Sepattment o » Largest DOL Registered Apprenticeship

o (7
@ ot ammoaa +122,000 (29,000 women) Active
ertificate o UI:"D' :tlttll: pprenticeship A“— Appre nti CeS
.y ey O * USMAP Apprentices who successfully

complete the program earn a DOL
Journeyman Certificate Card.
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Best Practices: What the Research Shows Works

5%

of HR professionals at organizations with a
formal veteran hiring program report
success recruiting veterans.

at organizations without one. Structure
beats good intentions.

SHRM Foundation, 2024

Build a formal program

Name an owner, set a target, and put it in writing. An intention with no structure behind it does not survive a hiring surge.

Use skills translation tools

Only 2% of HR professionals use them. Among those who do, 46% said the tools helped them hire veterans who would
otherwise have been screened out as unqualified.

Rewrite the job description

Add “or equivalent military experience.” Drop degree proxies that screen out equivalent training and certifications earned in
service.

Train interviewers on military culture

Assess the capability, not the vocabulary. A hiring manager who cannot read a DD-214 will undervalue the strongest candidate
in the stack.

Onboard, mentor, and measure

Pair new hires with a veteran ERG or mentor, then track retention and feed the results into your annual VEVRAA outreach
assessment.



What Not To Do

Legal Landmines

° Do not ask about disability or a VA rating

Refusing to hire a veteran because they have PTSD, were previously diagnosed, or
because you assume they do, is illegal under the ADA, as is judging their ability from
a VA disability rating.

° Do not probe combat experience

It may be considered intrusive, potentially re-traumatizing, and it is not job-related.
Ask what they did and what they are able to do, not what they saw.

° Do not screen on discharge characterization by default

Apply it only where it is genuinely job-related. Used as a blanket filter, it sweeps in
candidates you never intended to exclude.

Sources: U.S. EEOC, Veterans and the Americans with Disabilities Act: A Guide for Employers; SHRM Foundation.

Program Missteps

Do not run it as charity

Veterans hear “we want to do a good thing” as “we do not think you are
competitive.” Recruit them because they are qualified, and say so.

Do not let a job fair be the program

A single event with no pipeline, no follow-through, and no documentation satisfies
neither your open requisitions nor a compliance review.

Do not stop at the offer

The hire is the start, not the finish. Without onboarding, a mentor, and a visible path,
turnover erases the return you just paid to acquire.



ETS MEDALLION PROGRAM .

The only Federal Award that Recognizes Employers Who: Hire, Retain and Support Veterans

HIREVets.gov



http://www.hirevets.gov/awardees

HIRE Vets Medallion Program

B An official website of the United States government He
The Honoring Investments in Recruiting and Employing American Military Veterans (HIRE Vets) Act of 2017

AWARDEES ~ RESOURCES ~

HIREVets.gov

Watch the 2024 HIRE Vets Medallion Awards Ceremony

HIREVets gowv/ceremony

Review 2024 Criteria
H I RE vets 2024 Award Recipients Released >

Medallion Program

Recognizing employers for their investments in recruiting, employing, and retaining
our nation’s heroes.

Congratulations to our 2024 Award Recipients

Honoring the Employers who
Hire our Nation's He

The

award cycle.

VWhat Employers are Saying About the Program

Program Overview




HVMP Value Proposition

Em p[oye rs HIREVets.gov - swers - sescxaces » X = , — . .
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Veterans have options when looking for
employment




HIREVets.gov

INTEGRATION ASSISTANCE PROGRAMS

OTHER ITEMS

REQUIREMENTS

Hiring
(Vets hired during CY 2023)

Retention
(Vets hired during CY 2022)

Veteran Employee Percentage
(Vets employed on 31 Dec. of
CY 2023)

Veteran Organization or
Resource Group

Leadership Program

Dedicated HR Professional
(large) or HR Veterans’
Initiative (medium/small)

Pay Differential
Program

Tuition Assistance Program

Labor Law Violations

Application Fee

A VETS MEDALLION PROGRAM IR

2024 HIRE Vets Medallion Award Criteria

Platinum

LARGE EMPLOYER AWARDS
(500+ Employees)

Platinum

MEDIUM EMPLOYER AWARDS
(51-499 Employees)

Platinum

SMALL EMPLOYER AWARDS
(1-50 Employees)

Not less than 10%
of employees hired
AND

Not less than 7%
of employees hired
AND

Not less than 10%
of employees hired
OR

Not less than 7%
of employees hired
OR

Not less than 10%
of employees hired
OR

Not less than 7%
of employees hired
OR

Not less than 85% of
Vets hired retained for

Not less than 75% of
Vets hired retained for

Not less than 85% of
Vets hired retained

Not less than 75% of
Vets hired retained

Not less than 85% of
Vets hired retained

Not less than 75% of
Vets hired retained

12 months 12 months for 12 months for 12 months for 12 months for 12 months
AND AND AND AND
N/A N/A At least 10% of At least 7% of At least 10% of At least 7% of

employees are Vets

employees are Vets

employees are Vets

employees are Vets

Must be established

Must be established

Must be established

and exist by and exist by and exist by
31 Dec. 2023 31 Dec. 2023 31 Dec. 2023
Must be established Must be established Must be established catbrilete
and exist by and exist by and exist by
31 Dec. 2023 31 Dec. 2023 31 Dec. 2023
Must be targeted to N/A N/A
veteran employees
Must be provided N/A Satisfy 10f 3 N/A
Must be available N/A N/A

Satisfy 2 of 5

N/A

N/A

N/A

N/A

N/A

Must not have any
of the violations

Must not have any
of the violations

Must not have any
of the violations

Must not have any
of the violations

Must not have any
of the violations

Must not have any
of the violations

identified in identified in identified in identified in identified in identified in
20 CFR § 1011.120 20 CFR & 1011.120 20 CFR §1011.120 20 CFR §1011.120 20 CFR § 1011120 20 CFR § 1011120
$495.00 $495.00 $190.00 $190.00 $90.00 $90.00

The above is a brief overview of the criteria needed to qualify to receive a HIRE Vets Medallion Award. For a detailed explanation, please visit HIREVets.gov and view the Final Rule for the program.

Updated 11/2023

VETERANS EMPLOYMENT AND TRAINING SERVICE

UNITED STATES DEPARTMENT OF LABOR



STAY IN TOUCH
WITH US!

Connect with us through the links below or scan
the QR code to the right with your mobile device
(open camera, aim, tap).

)
k\ 1-866-4-USA-DOL

“V.“WW,I www.dol.gov/agencies/VETS
m www.linkedin.com/showcase/dolvets

u www.twitter.com/VETS _DOL
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